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5.1.4. DOCUMENT INDEX: 
 

Sl. 

No  

Description of the documents  

1  Proof related to Mechanisms for submission of online/offline students’ 
grievances 

 

  

 

  

Criterion 5 - Student Support and Progression 

5.1 Student Support 

5.1.4 The institution adopts the following for redressal of student grievances including sexual 

harassment and ragging cases. 

 

Principal 

Shahid Matangini Hazra Govt.  

General Degree College for Women,  
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Student Grievances Drop Box 
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  Sample Copy of Student Grievance Submission Email and Process  

https://matanginicollege.ac.in/Student-grievance-committee.aspx  

https://matanginicollege.ac.in/Student-grievance-committee.aspx
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